THE JOURNEY TO BETTER PATIENT ENGAGEMENT
More return visits, more return on your investment

The Challenge

Patients are avoiding or missing care visits for a variety of reasons – from low income patients with
limited transportation options to working professionals with busy schedules to fear of high medical bills.
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The Opportunity

Engagement can dramatically impact the patient journey. Supplement labor-intensive
patient engagement with automated interventions based on patient type.
Reach various populations with

Automated interventions can boost ROI by:

targeted messages including those

MM Reducing no-shows

that are clinically at-risk, have a low

MM Increasing medication and care

propensity to pay, or have a high
risk of no-show
1. https://aplus.com/a/millennials-avoid-doctors-why-youshoudnt?no_monetization=true
2. https://www.bostonglobe.com/magazine/2017/12/07/

REFERS FRIENDS AND FAMILY TO PRACTICE

why-many-avoid-going-doctor-even-doctors/
fsDVaVxDn3yXLwrllauheK/story.html
3. https://aplus.com/a/millennials-avoid-doctors-why-you-

adherence
MM Saving time and resources
shoudnt?no_monetization=true
4. https://www.intelichart.com/solutions/notify/
5. https://www.intelichart.com/solutions/notify/

6. http://journals.plos.org/plosone/article?id=10.1371/journal.
pone.0179865#sec012
7. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5561384/

Learn how InteliChart can help better your patient’s journeys to lead them to better end destinations at www.InteliChart.com.

