Customized
Online
Scheduling
for Consumers
and Patients

Patient Schedule

Engagement to Outcomes

The 24/7
Scheduling
System
Research shows that nearly 75 percent of patient
appointments are made after business hours.
Patient Schedule allows consumers to make
real-time appointments after searching and
selecting a provider online. Existing patients
appreciate the convenience of seeing their
provider’s availability and self-scheduling their
own appointments whenever they want, without
logging into an account.

Orchestrated Engagement
The solutions on our Healthy Outcomes platform
work in unison to orchestrate a holistic approach
to engagement that results in a healthier,
happier patient.
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Why Patient Schedule?
Boost Your Marketing Profile

We’ll convert healthcare consumers to new patients. When patients search
online, read reviews and are ready to schedule, they see real-time availability
directly through your website, Google, Facebook, Yelp, and HealthGrades.

Maximize Provider Schedules

We deliver seamless two-way integration to ensure real-time scheduling
accuracy, avoiding unwanted overbookings and scheduling mishaps. Patient
Schedule provides the ability to fill provider openings faster than ever before –
without burdening your staff.

Configured Just for You

We set ourselves apart from competitors with unmatched integration and
configuration. Our API integration picks up all your scheduling criteria and
logic. Patient Schedule mirrors all your practice’s scheduling rules – plus we
give you additional configuration capability.

Convenient Patient Experience

Scheduling for your practice is quick and convenient. There are no apps
to download or accounts to setup. Patients simply select a provider, an
available time and after they enter a bit of information about themselves,
they’re scheduled!

Patient Engagement Platform

Patient Schedule can be used as a standalone online scheduling solution
or combined with other engagement solutions that are part of our Healthy
Outcomes Patient Engagement Platform. Patient Schedule can be deployed
as an integrated component of your broader engagement strategy.
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Each Healthy Outcomes solution establishes a touchpoint in the patient journey before, during and after the provider visit.

What Patients and Providers Say
Booking medical
appointments through
Google or Facebook
is the ultimate
convenience for me.

I always get a thrill that I can
book a doctor’s appointment
on my own, whether it’s first
thing in the morning or last
thing at night.

The reminders I get from
my doctor’s office about
important appointments
keeps me on the right track
with my health.

We’re pleased we no
longer waste valuable time
scheduling patients over
the phone and following up
on missed appointments.

It’s nothing short of
amazing how this
technology intuitively
follows the rules we set
in our scheduling system.

The tight integration
between our patient
engagement solutions
make our systems work
like well-oiled machines.

It was a pleasant surprise
that when I found a doctor
online, I could book an
appointment right then and
there without any login.

Our patients tell us they
like seeing their doctor’s
availability and easily
making an appointment, all
without having to login.
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